EXPANSION OF THE DOMAIN NAME SPACE
Why is this important to Internet Service Providers?
If you are an Internet Service Provider, you should keep abreast of this development because:

· If you resell domain names (at the second level) to your customers, this is a potential new source of revenue for your company or organization, and certainly if a customer specifically asks you to register a name under one of these new domains, you need to be aware of their existence and where you, as a reseller, can obtain them for your customers.

· Your Customer Service Center may receive queries and non-resolvable address complaints from your customers, related to these new domains.  It behooves you as a Service Provider to be aware of the list of new domains, in order to be in a position to address the problem, and respond knowledgeably to your customer.
Generic Top Level Domains – gTLDs
In the beginning there were these gTLDs:

‘.com’ – ‘.net’ – ‘.org’ – ‘.edu’ – ‘.mil’ – ‘.gov’ – ‘.int’ 

In the year 2000, a call was issued by ICANN to incorporate additional gTLDs. Out of 49 applications the following were approved and delegated.

 ‘.biz’ – ‘.info’ – ‘.coop’ – ‘.pro’ – ‘.aero’ – ‘.museum’ – ‘.name’ 

In the year 2004, a second call was issued to incorporate additional gTLDs, with the limitation that they should be “sponsored” (i.e. demonstrate they served the interests of a specific community or field of activity). Out of 10 applications,  8 were approved and delegated. (Note: the ‘.xxx’ application was denied and, after years of litigation, was finally approved and delegated in June, 2011)
‘.travel’ – ‘.tel’ – ‘.asia’ – ‘.post’ – ‘.mobi’ – ‘.jobs’ – ‘.cat’  - ‘.xxx’
Currently there are over 233 million domain names registered wordwide, of which at the end of the first quarter of 2012, 116.7 million domain are registered under the ‘.com’ and ‘.net’ generic top level domains*.  It is evident that the ‘.com’  gTLD – which was available for domain name registrations ever since the Internet was opened to access from the general public, has become a synonym for Internet branding.

Country Code Top Level Domains – ccTLDs
These are the familiar national domains, e.g. ‘.ar’ for Argentina, ‘.br’ for Brazil, ‘.cn’ for China, ‘.de’ for Germany, ‘.za’ for South Africa, etc. They always consist of two characters, and are all included in the United Nations ISO 3166-1 alpha-2 list. At the end of the first quarter of 2012, ccTLDs had 94.9 million registered domain names.*
During the year 2011, alternatives to these traditional ccTLDs were beginning to be introduced which, for example, allowed China to have their country code TLD expressed in their own alphabet script. These new domains that use non-ASCII alphabet scripts are called Internationalized Domain Names – IDNs. 
Coming soon – the next wave of gTLDs
In June of 2011, after a delay of four years, ICANN finally announced a date for the opening of the application window of the new gTLD programme. On January 12, 2012, the application window was opened until May 30th. 
A total of 1930 applications were received.

· 1846 of those are “standard” applications

· 84 are designated as “community based”

· 66 are designated as “geographic name”

· 116 are Internationalized Domain Names or IDNs, using non-Latin scripts.

· Applications were received from 60 countries

· 911 applications came from North America

· 675 from Europe

· 303 from the Asia/Pacific region

· 24 from Latin America and the Caribbean

· 17 from Africa

Conflicting applications
More than one applicant has applied for a domain in 230 instances, wherein at least two applications were submitted for the same domain. This involved 751 applications, which means that at best of these only 230 applications can be approved, and 521 applications will fail as a result.

If we subtract these 521 applications from the total of 1930 which were submitted, then the maximum number of new domains that can be approved and delegated is 1409 (should all these pass the evaluation and objections phase).

Types of domains applied for
The main types of domains are:
· Community based (Art, Catholic, Gay, etc.)

· Geographic ( Berlin, Paris, Africa, etc.)
· Brand/Corporate names (Google, Microsoft, IBM, etc.)

· Activity or Industry based (Sports, Music, Movie, Blog, etc.)
Estimated operational dates
There are three phases to be completed before any of these domains can become operational:

· Evaluation and objections phase. Due to the large number of applications, this phase may take until the third quarter of 2013 to be completed.

· Approval and Contract with ICANN. :  The first batch of applications will probably complete this phase before the end of 2013.

· Delegation, inclusion in the Root:  These new generic Top Level Domains will probably begin to become operational in the first quarter of 2014.
See the full list of applications at.
http://newgtlds.icann.org/en/program-status/application-results/strings-1200utc-13jun12-en 
*Source: Verisign – “The Domain Name Industry Brief, Vol.9, Issue 2, July 2012
